
Promoting Modern Wood Heating 
with Feel Good Heat
Northwest Territories Biomass Week



The Northern Forest Center is a regional innovation and 
investment partner creating rural vibrancy by connecting 
people and the economy to the forested landscape.



The Northern Forest



Feel Good Heat is a collaborative effort by environmental and 
community development non-profits, wood pellet producers, and 
modern wood heat system distributors across New England and New 
York.



Evolution of the Campaign

     Why Modern Wood Heat?

The Challenge: Declining market for pulp and 
paper, closure of mills across the region 

The Opportunity: Whole-house automated wood 
heat boilers and furnaces fueled by locally 
sourced wood pellets and chips

• Provides a market for low-grade wood
• Encourages intentional forest management
• Creates local jobs
• Provides customers with a cost-stable, 

renewable heat source



Carbon

     Why Modern Wood Heat?

Modern wood heat helps maintain the 
economic viability of forests, so they 
stay out of development
AND
Reduce carbon emissions by 54% to 
59% when substituted in place of oil 
and natural gas

northernforest.org/greenhouse-
gases-and-wood-pellet-heat/
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Carbon

     Why Modern Wood Heat?



Cost

     Why Modern Wood Heat?

The trifecta of challenges in the Northeast:
• Very old housing stock that is often poorly 

insulated with segmented design concepts
• Heavy reliance on heating oil and propane 

and some of the highest electricity rates in 
the nation

• Long, cold winters
However, modern wood heat integrates into 
existing fossil-based heating systems well and 
is cost competitive and less volatile



Cost: 2022-2023 Heating Season

           Why Modern Wood Heat? 

www.feelgoodheat.org/why-switch



Education on Wood Heat

           The Feel Heat Campaign  

What: Three-year promotional, brand-neutral 
effort to educate consumers on residential 
modern wood heat.
How: Video and display ads across YouTube, 
Google, and Bing; updated FeelGoodHeat.org
Results: Video and display ads were viewed 
35+ million times generating 240,000+ clicks. 
171,300 visitors used FeelGoodHeat.org, and 
hundreds connected to wood heat system 
and wood fuel distributors.



Video Campaign

     Piggy Bank Ad www.youtube.com/@feelgoodheat



          Video Campaign

     Wood Pellets & The Forest

The Challenge: Common misunderstanding of 
how wood pellets affect the environment and 
forest management.

The Opportunity: Show the impact of using 
wood pellets on the forest, people, and 
communities. 



          Video Campaign

     From Woods to Warmth

How: A multimedia campaign that features eight perspectives 
within three categories

• Video Series with 1-minute profiles

• Library of images, b-roll, and other assets

Themes: Forest stewardship, rural employment, cost savings, 
wood as a renewable resource

feelgoodheat.org/our-stories/from-
woods-to-warmth



          Video Campaign

 From Woods to Warmth



          Video Campaign

     Series Trailer www.youtube.com/@feelgoodheat



          Feel Good Heat Campaign

     Key Takeaways
Consistent Messaging is Key

• When possible, cost comparison of wood pellets 
to other heating fuels is most effective message.

• Modern wood heat has many benefits – 
highlighting one at a time more digestible.

Images and Videos are Compelling: Faces in 
materials and ad content received the most 
interaction.

Be Transparent: Wood heat isn't always the 
cheapest; lean into other benefits when it's not. 
Installing a system has a big upfront cost, but also 
long term pay-off.



Feel Good Heat

     Contact Us

Kelsey Seeker
Marketing Director, Northern Forest 
Center
kseeker@northernforest.org 

Kendall Gray
Program Assistant, Northern Forest 
Center
kgray@northernforest.org 

Visit feelgoodheat.org to learn more
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